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Mobile Generation – Helpdesk assistant at international 

Mobile and Social Media marketing agency in the heart 

of Amsterdam  
 

 

MobGen  
Mobile Generation (MobGen) is a full-service mobile marketing agency that helps national 

and international brands with the implementation of creative marketing activities into the 

mobile channel such as crossplatform applications, online social media applications and 

HTML5 mobile banner campaigns. MobGen recently implemented a Social Media 

specialized division as well as an online gaming development division. Are you able to 

operate all of MobGen’s hardware, networks, operating systems? Are you a talented or 

experienced System Administrator, looking to join a fast-growing international mobile and 

social media marketing agency?  

 

Join MobGen’s talent program in Amsterdam for an exciting period of five months. Your skills 

will be tested while working on cutting edge innovative Gaming applications. MobGen has 

local offices in Amsterdam, Toronto, and São Paulo. MobGen’s headquarters is situated in 

the very heart of Amsterdam where an energetic and creative team of 50 people work in an 

informal atmosphere. MobGen works for clients such as Shell International, ABNAMRO, Bosch, 

Heinz, Dutch National Lottery among others.  

 

You can find more information on: www.mobgen.com  

 

 

Job description  

The ICT team is responsible for operating all of MobGen’s hardware, networks, operating 

systems, telecoms equipment on a 24/7 basis. This includes the production and office 

automation and contingency for all of the services that run on the hardware and networks.  

 

Responsibilities  

 Assisting the IT Manager regarding all office automation, related environments and 

processes.  

 Administering and installing the office workstations, Windows server platform(s) and 

the related office automation systems (printers, beamers, fax etc.)  

 Give first line support to the end-users of the office environment.  
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Job requirements  

 Knowledge of Windows server, Active Directory, networks and telecommunications 

technology  

 Knowledge of (windows) client computer environments including related office 

applications  

 Knowledge of computer hardware, replacing components and upgrading 

equipment  

 Basis UNIX/ Linux skills  

 Good communicative skills  

 Pro-active, problem solving attitude  

 Strong ability to perform under pressure  

 Ability to perform independently  

 Language skills: Good written and spoken English  

 

 

We offer  
 Paid talent program;  

 Start period: December 2011  

 Great deal of personal responsibility;  

 Learning from an experienced top-team;  

 Work setting is a beautiful location in the center of Amsterdam;  

 Opportunity to become part of a fast growing international mobile marketing 

agency.  

 

Contact information  
Interested to become part of MobGen? Send a short motivation letter with CV (including 

portfolio or links to applications) to: jobs[at]mobgen.com regarding 'MobGen Helpdesk 

Assistant"  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
REMINDER employment agencies, placement agencies, etc.: Acquisition to this vacancy is not appreciated. 


